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‘Wicked’ problems severely limit the extent to which vast 
sections of the population have easy access to physical and 
social infrastructure. Solutions to these have typically been 
sought by organizations working in relative isolation. As each 
of these su�er from their own limitations, new institutional 
configurations are being devised to tackle these problems. 
This presentation will describe how, driven by various social, 
technological and economic factors, the new institutional design 
is giving rise to ‘social innovation’. Which in turn, is giving rise to 
new processes for the design and delivery of goods and services 
that go beyond the appropriate technologies movement, jugaad, 
or ‘bottom-of the-pyramid’ reductionism.

Balaji Parthasarathy  is Professor and Dean (Faculty) at the 
International Institute of Information Technology Bangalore. His 
research and teaching interests broadly focus on the relationship 
between technological innovation, economic globalization, 
and social change and how ICTs are being deployed in 
various domains of activity to transform social relationships. 

Exploring new institutional and 
process design for ‘wicked’ problems
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Making cities and human 
settlements inclusive, safe, 
resilient and sustainable.

Access- the target talks about shelter for all 
but doesn’t comment on the standard or 
quality of living.

Petta has a history of plague outbreak due 
to unhygienic living conditions. Today also 
the roads and drains are flooded by 
sewage water in some parts. Many old 
structures in petta are beyond their life 
span standing in very bad conditions.

Sustainable transport- key public transit 
hubs are around, with a good 
connectivity to the place through metros 
and public buses, but the infrastructures 
and road conditions are not good which 
creates a problem in movement.

Celebration of festival Karaga 
symbolises harmony in community, gives 
an unique cultural and heritage value to 
Bangalore petta. Irrespective of caste and 
religion, residents of petta and near by 
places take part in the festival unitedly. KR 
Market outstands for its unique style of 
market attracting people from all over the 
city. 

Bangalore petta over the years has devel-
oped and expanded organically. If we see 
the history of petta, it was developed ac-
cording to the lifestyles of the communities 
living there. The services and infrastruc-
tures were made according to the needs of 
the communities. Today also the sewage 
and drainage system of the area is well 
planned but not maintained, thus creating 
unhygienic living conditions.

Due to rapid urbanization and nature of 
petta, there is a lot of floating population in 
the area. The area acts differently at differ-
ent interval of times.

SUSTAIN BY DESIGN

Sustain by Design was a studio on investigating the Sustainable Development Goals in creative and critical ways. 
Art and Design students engaged with specific issues on the ground in Bangalore, India.

SDGs Project Lead: Forum for Law, Environment, Development and Governance (FLEDGE). 
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